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Vendor portal 

Overview:

We want to build a one-stop solution for Brands where they have access to all the necessary 
information of the listed items on Instamart. This would be an unified platform where brands will 
have access to both Brand portal (Sales, Ads) and Vendor portal (Supply, Scheduling, Finance) 

Modules :

- Fulfillment Module
- Purchase Orders 
- PO Scheduling (Warehouse appointment)
- Goods Receipt Note (WIP)

- Inventory Module
- Low Stocks
- Stock on hand 

- Finance  Module

- Returns Module (WIP)
- Purchase Returns 
- Return to Vendor 

- Performance Module 
(WIP)
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Vendor portal : Login (Brands / Vendors)

Login flow : 

Portal Link : 
https://partner.swiggy.com/instamart/login

Steps : 
Enter Registered Email id 
Enter OTP 

Reach out to Swiggy Procurement team to 
get access to the portal. 
Email id : 

https://partner.swiggy.com/instamart/login
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Fulfilment Module - Purchase Orders

16 POs - Count of OpenPOs that contain items which 
have very very low stocks in warehouses 

43.6 K units - Open PO Quantity of critical items 

24.52 %  - Out of 100 open PO quantity, 24 PO quantity 
is for items with low stock

19 POs - Total Open POs

177.8 K units – Total Open PO quantity 

Fill rate : Fill rate of closed , short closed , expired 
POs for the last 30 days

Total Open PO value 

MoM : Month over 
month % increase / 
decrease

Clickable widgets which filters the 
table below for Open POs with low 

stocks / Open POs
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Fulfilment Module - Purchase Orders

Date range is based on PO 
created date ; List of Business categories

Tabs which contain POs with different state –
Open – All 100% open POs
Partially Open - Partially Fulfilled POs
Completed, Expired , Cancelled - POs that are fulfilled, expired and cancelled

Button to reset filters 
to default
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Fulfilment Module - Purchase Orders

Search by PO 
id Search by 

Warehouse 
name 

Name of supplier 
and code

PO created 
date

Days left for 
expiry

Pending quantity, Total 
quantity

PO Value

Schedule Warehouse 
appointment from here

POs with at least one 
item of low inventory

Click to see PO 
details
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Fulfilment Module - Purchase Orders

Item name, Item code, 
UoM

PO details 
Days of holding in 

warehouse Pending / Fulfilled quantity 
at item level 



P
riv

at
e 

&
 C

on
fid

en
tia

l

Classification: Internal

Classification: Internal

Fulfilment Module - PO Scheduling 

Total Open POs
Approved appointments by 
Swiggy team.

Pending for approval 
from Swiggy end

Swiggy has asked for reschedule. 
Action required from Supplier end

Pending for appointment, Action 
required from Supplier end

Single / Multiple filters

Ranking based on availability impact, 
GMV value and Expiry
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Fulfilment Module - PO Scheduling  

How to book a Warehouse appointment ?

Supplier :
● Click on Pending for schedule / Action 

required button
● Select a date of delivery for PO
● Select slot ( 9- 11 or 11- 1 or 1 -3)
● Enter shipment quantity
● Review edits and confirm the 

appointment 

Instamart : 
●  Warehouse team will approve the slot / 

suggest a slot based on manpower 
availability 

For Slot request / Slot confirmation by 
Warehouse / Recommendation of a new slot, 
suppliers will receive an email with the  
appointment details.  
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Inventory Module - Low stock  

Items that have less than one 
day inventory in warehouse

Items that have 1-5 days 
stock in warehouse

Number of warehouses 
where items are at risk

Projected GMV ( 7 days) from the 
items with less than 5 days stock

Number of unique items that are < 1 
day stock at each warehouse

Count of Open POs for the items 
that are having low stock Click to see list of al 

itemsNumber of unique items that have 1 
-5 DOH stock at each warehouse

Search by Warehouse 
name
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Inventory Module - Low stock  

Item1

Item2

Item3

Item4

Category filters Search by Product code

Open PO quantity at Item level

Available quantity of items in the 
selected Warehouse - DLHY 

GGNFC5

Directly schedule WH 
appointment from this button
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Inventory Module - Low stock (View)  

Item1

Item2

Item3

Item 4

Item5

Item6

Item6

List of items with DOH < 1 

Open POs

Schedule an appointment for 
this PO
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Inventory Module - Low stock (View)  

Item1

Item1Item2

Item3

Item 4

Item5

Item6

Item1

List of items with 1-5 days 
stock

Open POs

Schedule an appointment for 
this PO
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Inventory Module - Low stock (Open POs)  

Item1

Item2

Item3

Item 4

Item5

Item1

PO items list

Open POs for item 1

Days of holding at item level

Already Fulfilled quantity at 
item level

Days of holding at item level
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Inventory Module - Stock on Hand  

Items that have less than one 
day inventory in warehouse

Items that have 1-5 days 
stock in warehouse

Total count of items in 
warehouse (Month over 

month %)

Current inventory value

Category filters

Search by Item code

Quantity available in 
warehouse

Open PO quantity at item 
level

Item1

Item2

Item3

Item4
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Finance Module
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Finance Module
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Thank you! 

For any portal related queries, please email us at - portal@scootsy.com

Here’s the Gform link: Vendor Portal Access | Instamart 

mailto:portal@scootsy.com
https://docs.google.com/forms/d/e/1FAIpQLSdxCKh9OVq1VNF6f_m0kXKLIchlyMZcIlOQIi37-tnORYLMgg/viewform?fbzx=-5470401827671090306

