
1
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Vendor Portal – Landing Page

Vendor Portal will 
be an external 
facing website 
accessible 
through the 
internet. The URL 
for the portal will 
be shared with all 
the external 
stakeholders. 
This would be the 
default landing 
page for the user 
when they enter 
the URL in the 
web browser.

URL - 
https://vendor-
das.ril.com

1 New user need to Register in the portal and create an account before Sign In.

2 Registered user can use their existing credentials to Sign In.

3 Registered user can also reset their login credentials by clicking Forgot Password.

1

2
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Vendor Portal – Vendor Registration

New user need to 
register in the 
Dock 
Appointment 
System by 
providing the 
necessary details 
for Vendor 
Registration. User 
will be asked to 
share Vendor 
Details and 
Contact Details. 
System will verify 
the given details 
and allow user to 
set login 
credentials.

1 User need to provide Vendor Code shared by Reliance Retail Team and their GSTIN details.

1
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Vendor Portal – Vendor Registration

New user need to 
register in the 
Dock 
Appointment 
System by 
providing the 
necessary details 
for Vendor 
Registration. User 
will be asked to 
share Vendor 
Details and 
Contact Details. 
System will verify 
the given details 
and allow user to 
set login 
credentials.

2 User will then need to share Phone No and Email Address for verification.
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Vendor Portal – Vendor Registration

New user need to 
register in the 
Dock 
Appointment 
System by 
providing the 
necessary details 
for Vendor 
Registration. User 
will be asked to 
share Vendor 
Details and 
Contact Details. 
System will verify 
the given details 
and allow user to 
set login 
credentials.

3 System will ask the user to verify the Phone No by entering a One Time Password (OTP) sent at the given contact.

3
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Vendor Portal – Vendor Registration

New user need to 
register in the 
Dock 
Appointment 
System by 
providing the 
necessary details 
for Vendor 
Registration. User 
will be asked to 
share Vendor 
Details and 
Contact Details. 
System will verify 
the given details 
and allow user to 
set login 
credentials.

4 User will then need to set a Password which would be used for logging into the portal.
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Vendor Portal – Forgot Password

Registered user 
will have the 
option to reset 
their login 
credentials if 
they are unable 
to Sign In. After 
submitting the 
required details, 
system will send 
a notification to 
the registered 
email address 
with steps to set 
a new password.

1 User need to provide Vendor Code to reset their login credentials.

1
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Vendor Portal – Forgot Password

Registered user 
will have the 
option to reset 
their login 
credentials if 
they are unable 
to Sign In. After 
submitting the 
required details, 
system will send 
a notification to 
the registered 
email address 
with steps to set 
a new password.

2 User need to click on the URL to reset their login credentials.

1
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Vendor Portal – Forgot Password

Registered user 
will have the 
option to reset 
their login 
credentials if 
they are unable 
to Sign In. After 
submitting the 
required details, 
system will send 
a notification to 
the registered 
email address 
with steps to set 
a new password.

3 User need to provide a new Password to reset their login credentials.

3
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Vendor Portal – Dashboard

Vendor 
Dashboard will 
enable the users 
to be able to 
execute multiple 
functionalities. 
Vendors will be 
able to book 
individual & bulk 
appointments, 
raise query and 
search 
appointments to 
take appropriate 
actions.

1 Registered Vendor can Book Appointment in the portal.

2 Registered Vendors can also utilize other functionalities like: Raise Query, Add/Remove FC & Bulk Appointment.

3 Registered Vendors can Search from the list of appointments booked earlier in the portal.

1

3

2
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Vendor Portal – Book Appointment

Vendor Portal will 
enable the users 
to be able to 
request an 
appointment by 
providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

1 Registered Vendor can Book Appointment in the portal by sharing PO and material details.

1
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Vendor Portal – Book Appointment (Multiple PO)

Vendor Portal will 
enable the users 
to be able to 
request an 
appointment by 
providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

2 Registered Vendors can add multiple POs to Book Appointment for a Vendor.

2
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Vendor Portal – Book Appointment (Vehicle Details)

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted vehicle 
and PO details to 
suggest an 
appointment slot 
based on dock 
availability.

3 Registered Vendors also need to provide Vendor details to Book Appointment.

3



15

Vendor Portal – Book Appointment (Select Appointment)

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

4 Registered Vendors can then select an appointment date to Book Appointment.

4 4
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Vendor Portal – Book Appointment (Max Appointment)

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

5 Registered Vendors can then only request three appointments per day for a Site/Warehouse to Book Appointment.

5
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Vendor Portal – Book Appointment (Preview)

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

6 Registered Vendors will be suggested a time slot and can preview details to Book Appointment.
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Vendor Portal – Confirm Appointment

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

7 Registered users will have to preview and confirm details to Book Appointment.
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Vendor Portal – Successful Appointment

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
an appointment 
by providing 
necessary details 
regarding a PO. 
System will 
validate the 
submitted 
vendor and PO 
details to suggest 
an appointment 
slot based on 
dock availability.

8 Registered users will get booking confirmation on Successful Appointment request.

8
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Vendor Portal – Raise Query

Vendor Portal will 
enable the users 
to be able to 
raise an issue by 
providing the 
necessary details. 
System will 
capture the 
query and inform 
the support 
teams depending 
on the query 
type. Vendor can 
converse with 
support team 
using the chat 
functionality.

1 Registered Vendor can Add Query by sharing details about the issue and to get support.

1

2

2 Registered Vendor can also Upload images/screenshots while sharing issue details.
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Vendor Portal – Add/Remove FC

Vendor Portal will 
enable the users 
to be able to 
select an FC 
against which 
they want to 
book an 
appointment or 
request support.

1 Registered Vendor can Add/Remove FC in the portal against which they want to raise a query.

1
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Vendor Portal – Bulk Appointment

Vendor Portal will 
enable the users 
to be able to 
request bulk 
appointment by 
uploading 
necessary PO. 
System will 
validate the 
submitted 
vendor and PO 
details to book 
appointment 
slots based on 
dock availability.

1 Registered Vendors can view and manage Appointment Reservation for requesting bulk appointment in the portal.

1

2

2 Registered Vendors can view Bulk Appointment List for successful appointments requests.
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Vendor Portal – New Appointment Reservation

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
bulk 
appointment by 
adding necessary 
PO details. 
System will 
validate the 
submitted PO 
and Vendor 
details to book 
appointment 
slots based on 
dock availability.

3

3 Registered user can create new Appointment Reservation by filling the required PO and Vendor details.
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Vendor Portal – Success Appointments

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
bulk 
appointment by 
adding necessary 
PO details. 
System will 
validate the 
submitted PO 
and Vendor 
details to book 
appointment 
slots based on 
dock availability.

4

4 System will show a list of Success Appointments which were booked for the given PO and Vendor details.



25

Vendor Portal – Failed Appointments

Site/Warehouse 
Portal will enable 
the users to be 
able to request 
bulk 
appointment by 
adding necessary 
PO details. 
System will 
validate the 
submitted PO 
and Vendor 
details to book 
appointment 
slots based on 
dock availability.

5

5 System will show a list of Failed Appointments which were booked for the given PO and Vendor details.
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THANK YOU!
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